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1. HaumeHoBanue rocyJapcTBEHHOH ycnyru

[penocrasieHye COLUANLHOTO 06CITYKUBAHUS B CTalMoOHapHoii GopMe BKIIOUas OKa3aHHue COLHANbLHO-OBITOBBIX
YCITyT,COLMANbHO-MEIHIIMHCKHX YCIIyT,COLHATBHO-TICHXOJIONMYECKUX YCIIYT,COLHATLHO-NE/Iarorntiecknx yCIIyT,COLHANbHO-

Yacts 1. CBesilenus 06 okazbiBaeMbIX roCyJIJapCTBEHHBIX yCiyrax #

Pasnen 1

Koz no obuiepoccuiickoMy
6a30BOMY MEpPEUHIO MIIH
PEeruoHaTBLHOMY [1ePeUHIo

TPYAOBBIX YCIYT, COLIMAJILHO-TIPABOBBIX YCIIYT, YCIYT B LEJAX MOBLILIEHWA KOMMYHUKATHBHOIO MOTEHIHAIA nonylla'neneﬁ
COLMAJIBLHBIX YCIIYT, HMEIOLIHX OrpaHHYeHNs JKU3HENEATENBHOCTH,B TOM YHCJIE JleTei-uHBAJIUI0B

2. Kareropun norpebutesieii rocyiapcTBeHHON yciyru

22.030.0

l"pax(,uaHHH MOJIHOCTBLIO UITH YaCTHYHO y’I’p&THBl.I.IHi"l crnocobHoCTh MO0 BO3ZMOYKHOCTH OCYLUECTBIATE camooﬁcny)m BaHKE, CAMOCTOSTENILHO NEPeABUTaThCAH, obecneunBarb
OCHOBHBIE HKHU3HEHHBIC norpeﬁuocm B CHITY 3aboseBaHus, TpaBMbl, BO3pacTa HJIH Haln4us HHBAJIMJIHOCTH

3. [Nokasarenn, XapakTepusylomue o6beM i (MJIM) Ka4ecTBO rocy1apcTBEHHOH yCiIyru

- 3
3.1. Iokazarenu, XapakTepu3ylolliie KauecTBO rocylapCTBEHHOH YCIIyTH

Tlokasarenb, XapakTepu3yomuii
COJICpAKaHNE roCcyIapCTBEHHOMN yCIyrH
(110 CIPABOYHHUKAM)

ITokaszarens, XapaKTepu3yiouHi
ycnosus ((hopmbi) okazanus
rOCY/1apCTBEHHOMN YCIIYTH

IlokasaTenh Ka4ecTsa rocy/1apcTBeHHoH
YCIYTH

3HaueHKne nokasartess KauecTsa
rOCYIapCTBEHHOMN YCIIyrd

Jlonyctumsie (BO3MOKHBIE)
OTKJIOHEHHS OT YCTAHOBJICHHBIX
nokasaTesel kauecTsa

Y HUKanbHBIA (1o crnpaBoYHMKaM) rOCy/IapCTBEHHOMH YCITyTH '
HOWI.:D g C/IMHHILA H3MECPEHHA
p::::i 1 (ARG b= (MM (HaumeHo- HAHMEHO-BAHHE {ozt?els "’ﬂ_ 2{]}]? . 2029 o 6
) BaHKe BaHHe (naumeHoBa-nue | (HaumeHoBaHHe 4+ | nammeno- | xoamo peiol | (1t rox (G4 s B NIPOLIEHTAX B om0
BaHHE NOKAa3a A 4 nokasa-tens | 4 s | dmumanco- | nuawosoro | nnasosoro OKA3ATENAX
TTOTCAST THORASE: T TTORaTaTCT—) roxasTe— trerrtres B n e
rens ) S 4) Tens ) BBIH 10J1) NICPHOA) TicpROAa)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
220300000000 IpeiocraBnenne ConManbHOro Ouno - Jons % 744 100 100 100 10 B
00001007100 obcmyKHBaHHA B CTAIIMOHAPHOH nojry4arenei
dopme BKITIOUAS OKA3AHHME CONMAILHO- COLMANBHBIX
OBITOBBIX YCIIYT,COIMATLHO= YCIyr,
MEMIMHCKUX YCIIYT,COLHanbHO- TOTYHAIOIIHX
ACHXOJIOIHYECKHX YCIIYT,COIHAILHO- COLIHAIBHBIE
NEJarorH4eckux yCIyr,colHanbHo- yCIyTH o1
TPYJOBBIX YCIYT, COIHAILHO- obmero uncna
PABOBBIX YCITYT, YCIIYT B LEJAX nosyuarenei
NOBLIILIEHHS KOMMYHHKATHBHOIO COlHAJIBHBIX
NOTEHIHANA TOJTydaTeneii CoMaIbHBIX yCIIyT,
YCIyT, HMEIOIIMX OrpaHHueHHs HAXOAIIMXCH HA
HKHIHEAEATETLHOCTH,B TOM YHCIIE COLIHATIEHOM

JieTeii-HHBANUI0B

0bciTyKUBAHHH B
OpraHu3ainM




3.2. Ilokasarenu, xapakrepusyioiiue obbem rocyjapcTBEHHON yCayru

Moxa: " Iloxasarens, xapaKTepusylommii Jonyerumbie (BO3MOKHBIE)
PRORTEAR, REPMRCHIERAN yenosus (hopMet) oxasanns oxasaresns obbema 3nauenne nokasaresnsn o6bema Pasmep OTKJIOHEHHA OT YCTAHOB/ICHHBIX
SRR O S TIIOR YEIITN JAPCTBEHHOMN ™ FOCYIApPCTBEHHOM yeyru NAPCTBEHHOMH yei narel (uena, rapud) nokazareneii oovema
Vunkanbbrii (1o cnpaBovHHKaM) m‘z'm P q“:::;‘ PP o i e I e 6
HOMeEp paso roCyapCTBEHHOM YCITyTH
peectpoBoi
4
3aNHCH SEOT e ¢JIHHHIIA H3MEPEeHHs
P—— - P— HﬂHM@-‘ W 2018 ron 2(])]9 m.n 2020 ron 2018 ron 2019 ron 2020 ron
AL T Ty - AR HoBamue| .o (ouepeanoii | (1-ii rox (2-ii ron | (ouepennoii (1-ii ron (2-# ron S B afCOMOTHEIX
ki D ot sossel (antmenanne | i nom?- - (unancossiii| nnawosoro | naanosoro | guuancossiii| nianosoro | nianosoro NoKa3aTeNAx
Tens "} TENR ') TENs ‘} noKasarens 4) Tess ") o nue * | koa no OKEM * rox) nepwoya) nepHoxa) ron) nepuona) | mepuona)

1 2 3 4 5 6 B 8 9 10 11 12 13 14 15 16 17
220300000000/ Ilpesocrapnenne coLUanbHOTO Ouno - Yncnenn| Yen. 792 194 194 194 - - 10 19
00001007100 | o6cmyxuBanns B cTauioHapHoii opme oCTh \/

BKJIIOMAA OKA3aHHE COLMATbHO-GBITOBBIX rpajian
YCIYT,COIHANEHO-MEANLIHHCKHX ;
YCITYT,COLHANBHO-NICHXOIOTHYECKHX TOJy4HB
YCIIYT,COUHANBHO-TICIANOTHYECKHX LIHX
YCIYT,COUHANBHO-TPYIOBBIX YCIIYT, COLHANE
COLMATBHO-NIPABOBLIX YCIIYT, YCIYT B Hbie
LeJIAX NOBLILIEHHA KOMMYHHKATHBHOTO yenyrn
noTeHLHANA nojydareneii counanbHbIx
YCIYT, HMEIOIIHX OTPaHHYCHHS
HKHIHEJEATENBHOCTH,B TOM 4HChe fereli-
HHBAIHIOB
4, HopMaTuBHbIE NPaBOBbLIC aKThl, YCTAHABIMBAIOLIUE pazMep miathl (LeHy, Tapud) 1mbo nopsaaok ee (ero) ycraHOBIEHHA
HopmatuBHbId npaBoBO# akT
BHJ l‘.IpHHHBI.[IHﬁ opraH jaara HOMED HaUMEHOBaHHE
1 2 3 4 S
Ipukas MuHucTepcTBO TPYAA M 26.12.2014 256 O pasmepe 1uiarthl 3a npejocTaBieHue ColnanbHbIX
counansHoi 3amTel Pecrnybnukn YCIYT ¥ TIOpSJIKE ee B3UMaHHsl
Kpbim
Ipukas MuHucTepcTBoO TpyJa n 25.03.2016 161 OO0 yTBepKAeHMH NOAYIIEBbIX HOPMATHBOB

Kpbim

coupaibHON 3auTel Pecnybinkn

(puHaHCHPOBAaHUS COLMANBLHBIX YCOYT U TapudoB Ha
COLMAJIbHBIE YCIIYTH, NPEJOCTaBlIsiEMbIE
YUPEeXKJACHHUAMHI COLMANBLHOTO 00CIYKUBaHUS,
OTHECEHHBIMH K BeJleHHI0 MuHucTepeTBa Tpy/ia U
counanbHol 3amuTel Pecrny6iauku Kpoim




5. Ilopsinok okaszaHKs rocyAapCTBEHHOM Yy

5.1. HopMaTuBHbIE NPAaBOBBIE aKThI,
peryiupylolue nopajaok okasaHus  npukas MuHucTepcTBa Tpy/Ja M colipanbHoi 3ammrel Pecnybmuku Kpeim ot 18 nekabpst 2014 ropa Ne 230 «O6 yrepixaenun [lopsika
rocy/IapcTBEHHOH yCIyrH NPeIOCTaB/ICHNs COLHAJIBHBIX YCIIYTI' OCTABIIMKAMH COLMABHBIX ycuiyr B PecnyGnnke Kpbivy»

(nauMeHOBaHKE, HOMED H JIaTa HOPMATHBHOIO PABOBOIO AKTA)

5.2. Ilopsnox nHpopMUpOBaHHS IOTEHIHMANBHBIX IOTpebUTENeH rOCY 1apCTBEHHOM YCIyTH

Cnocob uadopmupoBanus Cocras pasmelaeMoii nHGopmauuu Yacrora o6HOBIEHHs HHDOPMALIHKA

1 2 3

uHdopmalus o npaBax u 06513aHHACTAX noyyvaresnei
COLMAIBHBIX YCIIYT, O NOCTABIMKE COLUANILHBIX YCIYT, O
BHJIaX COLIMAIBLHBIX YCIIYT, CPOKaX, NMopsjiKke U 00 yclloBUAX
ouiMansHblii caiit B nHGOpMaLMOHHO- UX NpefocTaBieHus, o Tapudax Ha 3TH yCiyru U 06 ux
TeJIEKOMMYHUKaLMOHHO# ceTn "Unrtepuer” CTOMMOCTH Mo Mepe U3MEHEHHUs CBEJICHUH




Yacts 2. CeeieHus 0 BBINONHAEMbIX paboTax 2

Paznen

1. Hanmenosanme paboThi Kon no o6wepoccuiickomy
6a30BOMY NEPEUHIO WK
PErHOHANBHOMY TEpPeyHIO

2. Kareropuu norpebureneii paborsl

3. [okazarenu, Xapakrepu3yolue oobeM U (W) KauecTBo paboThl
3.1. [Moka3aTeny, XapakTepu3yiollue Ka4ecTBo paboThl ?

INoxasatens,
TlokasaTens, XapakTepH3ylomHi XapAKTEePHIYIOUHA JlomycTimbie (BOIMOMHEIE)
cojiepianne ycnoBus (opmbi) Ilokaszatens kavectsa paborl 3naucnue nokasarens kauyecTsa paboThbl OTKJIOHEHHA OT YCTAHOBIEHHBIX
VHHKRIBHBIH paboTsl (MO cnpaBoOMHUKaM) BBINONHeHUA pabotel (no nokasareneii kauectsa paboThl ¢
HOMeEp CHpPaBOMHHKAM)
peectponoit o | GAMHHLG HIMEPEHHS 20 ron | 20 ron | 20 roa
sanucu ' (naumeno- | (HaumeHo- | (HaumeHo- | (HaMMeHO- ( (ouepenHoit (1-i ron (2-i roa
HauMeHoBa-|  BaHWe
BaHHe BaHHE BaHHe BaHHe fEase Dt nanmeno- | xonno | pumancoswii | nnanosoro nnanosoro | s npotenrax B a6COMOTHBIX
- - i - Rasn- i3 noxKasareinax
lmm:i noxasf noxa's:a noxaa:a e remn® sasivie’ OKEM * ron) nepnosa) nepHona)
Tens ) Tens ) Tens ) Tena )
1 2 3 B 5 6 7 8§ 9 10 11 12 13 14




3.2. lNokasarenu, XapakTepusylouiue oobem paboThl

11 Jonyctumbie
= . OKasATehb, " (hossonomsse
OKA3aTeNh, XAPAKTEPHIYIOWIHI |  XapaKTepH3YIOLUIH) 3
HaueHHe N0Ka3aTeNs KauecTsa OTKJIOHEHHA OT
Vs conepxanne paborsi (no yenosHa (Gopmen) IMokasarens obbema paboTsl pe Pasmep nnatel (Lena, mpuq:)? yCTAHOBNEHHBIX
CIpaBOYHHKAM BRITIONHEHHS paGoTh
KalbHBIH ) (mo cnpamr]::iam) nokazarenei
HOMEp kauecTsa paGoTh °
PO HaHMe- - 20
BOH (naume- | (namme- | (Hamme- |(HammeHo- m Ho- HIMEPEHHA (0‘; ol 20 _ron | 20_rom | 20 _rom | 20__ron | 20__ron B abcomoT
sanmen * | Hosanme | nopanme | wosanue | Banne el 84 mp:n (1-# ron (2-firon | (ouepennoii | (1-# roa (2-ii ron | B npoueH-|  HbIX
nokaza- | nokaia- | nokala- | nokasa- HAHUMEHO{ KOJ 1o iaHoBoro | nnanosoro | (muanco- | MIAHOBOTO | MIAHOBOTO Tax foKa3aTe-
B rensn?)y | renn?) | mens) gl i * | okEn* Pafenes| Aot nepuona) | nepuona) | Bwii rox) | nepuosa) | nepuona) nAx
Tens rem?) | rens BaHHe Buiit roz)
1 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

Yacrs 3. [Ipoyme cBeeHHA O roCcy1apCTBEHHOM 3alaHiK o

1. OcHoBaH#us (YCIIOBHA W MOPAJIOK) VIS JOCPOYHOTO
NpeKpalleHHs BbINOIHEHHs FOCY/1apCTBEHHOTO 3a/1aHus
2. Unan undopmarus, HeoOXoaumas Uif BBINOJIHEHHA
(KOHTpOJIS 32 BBHINOIHEHHEM) I'OCY/IAPCTBEHHOTO 3a/IaHNA

JIMKBHALIAA YUPEKIACHHA, HCKJIKOYCHHE I"OCyﬂ&pC’]‘BCHHOﬁ YCIIYT'H H3 BEJOMCTBEHHOI'O NepevHs

rocyapCcTBEHHBIX YCITyT; HHbIE MPEIYCMOTPEHHbIE HOPMATHBHBIMH MPABOBLIMH aKTaMH CJTy'aH, BACKYLIHE
3a co60ii HEBO3MOXKHOCTh OKa3aH#s FOCYIaPCTBEHHOM YCIIYTH, HE YCTPAHHMYIO B KPaTKOCPO4HOIH

NEepPCreKTHBE

3. INopsaok KOHTPOIIA 3a BHINOJHEHHEM IOCYIaPCTBEHHOTO 3a1aHHA

HcnonuuTenbHbIe Opransl rocy1apcTBeHHOM BIacTH,

dopma KOHTpOIIS [lepHOAHYHOCTD OCYILECTBIIAIOLIHE KOHTPOJIb 33 BBINOJHEHHEM
rocyapcTBEHHOTO 3a1aHus
1 2 3

IlnaHoBbIE NPOBEPKH

B COOTBETCTBHY C IUTAHOM-TPA(GHKOM BBIE3AHBIX
IpOBEPOK, HO He pexe | pas B 3 rosa

MHUHHCTEPCTBO TPYJIa H COLMATbHOI 3auuTel PK

BHensiaHosas nposepka

1o Mepe HeoOXO0JAMMOCTH (B ClTydae NnocTyIUIeHHs
060cHOBaHHBIX Xkainob notpedurenei, Tpedopanus
TIPaBOOXPAHUTEILHBIX OPraHoB)

MHHHCTEPCTBO TPY/1a W COLMANBLHOM 3amuTsl PK




-4 TpeboBaHHA K OTYETHOCTH O BBITIOJIHEHHH IOCYIaPCTBEHHOrO 3a/laHus

4.1. [TepHOAMYHOCTD NPEJCTABIEHHS OTYETOB O BRINOJHEHHH rOCYAapCTBEHHOIO 3a1aHns I pa3 B kBapTan
4.2. Cpoku npe/CTaBJIEHHs OTYETOB O BHINOJIHEHHH NOCYIapCTBEHHOTO 3a/laHus €KEKBAPTAIbHO JI0 5 UMC/Ia MECsLA CJIE/YIONIEro 3a OTYETHBIM NEPHOJIOM
4.2.1. Cpoku npeAcTaBieHHs NpeaBapuTeIbHOrO OTHETA O BhilIOJIHEHHH I'OCY/IAPCTBEHHOIO 33 JaHus He nosjauee 1 aexabps Texyuiero roaa

4.3. Uubie TpeboBaHHs K OTHETHOCTH O BBITIOJIHEHHH rOCYapCTBEHHOIO 3aaHus

8
5. MHble nokasaresiu, CBA3aHHbIE C BBINOJHEHHEM rocyaapCcTBeHHOrO 3ajlaHHA

' Zanonmsercs B cyuae 10cpounoro NpeKpaIeHHs roCyAapCTBEHHONO 3alaHHa
2 DOPMHPYETCA TIPH YCTAHOBNEHHH MOCYAAPCTBEHHOIO 3a/IaHHA HA OKa3aHHe rocyaapcTseHHoil yenyru (yeayr) v Beinoisenune pabots (pabot) u conepmut TpebOBAHHA K OKA3aHHIO INOCY1APCTBEHHOM
yEIyry (yenyr) pasaensHo 1o Kauaoi U3 rocyJapeTBEHHBIX YOIy ¢ YKajaHHeM NopaiKoBOro HoMepa pasjena.

¥ 3anoAKsETCS B COOTBETCTBHH C HIOKA3ATEIAMH, XapaKTepH3YIOILMMH KadecTBo yeyr (paboT), ycraHoBneHHbIMH B 001iepoccHiickom 6a30BoM nepeune (KiaccH(PHKATOPe) HH PErHOHABHOM NepetHe
(knaccHgHKaTope), 4 NPH HX OTCYTCTBHH HIIK B JIONONHEHHE K HHM — MOKA3ATEAMH, XapakTepH3YIOIIHMH KAYECTBO, YCTAHOBJICHHBIMH TIPH HEOOXO0IMMOCTH YYPEIHTENEM, H €IHHHIIBI HX H3MEPCHHS.

* 3anonnsercs B cooTBETCTBIH C obiepoccHickuMH Ga30BBIMH NepeuHAMH (K1acCH(PHKATOPAMH) HIH PErHOHANBHBIM NepeuHeM (KnaccH(HKaTopoMm).

o 3anonHAETCA B COOTBETCTBHH C KOJOM, YKA3AHHBIM B OGI-I-lepOOCHﬁCKOM Hazosom nepeyHe WK PerHoHalbHOM nepedHe (npu HAJIHYHH )

[
SanonuseTcs B CAyvae, €Cid JUIS PA3HBIX Yeayr W paboT yeTaHannHBalOTCs PANHYHBIE NOKA3ATEH JOMYCTHMBIX (BO3MOIKHBIX) OTKIOHEHHH HIH eC/IH YKA3aHHEBIE OTKIOHEHHS YCTAHARIHBAIOTCA B
abcomoTnex BenHunnax. B cnyqae ecinn enuuuiei obrema paborsr spnsercs paboTa B LEJIOM, NOKA3ATENE HE YKA3bIBACTCH,

" Zanonnsercs B cyuae, ecan okazaHke YeIyr (BHINOHEHHE PatoT) OCYIIECTRINETCS HA MIATHON OCHOBE B COOTBETCTBHH C 3aKOHOATE/LCTBOM Poccuiickoii Mdenepauil B PAMKAX rocyAapcTBEHHOTO
sananus. [pu okazanum yenyr (Beinonsenuy paboT) Ha naatHoll OCHOBE CBEPX YCTAHOBIEHHOTO FOCYAAPCTBEHHOIO 3A/1aHNs YKa3auHLIH nokazatens e hopMupyeTcs.

¥ Banonnserca B LEIOM 110 FOCY/IAPCTBEHHOMY 3a/AHHIO.

? B uncsie uupIX nokasateneli MokeT GbiTh YKA3aHO JI0TYCTHMOE (BOIMOKHOE) OTKJIOHEHHE OT BEINONHEHHA FOCY,IaPCTBEHHONO 3a/1aHs (MACTH FOCYAAPCTBEHHOIO 34aHKA), B PEJENaX KOTOPOro OHO
(ero 4acTh) CYHTACTCA BHINOJHEHHBIM (BHITOIHEHHOMN), IPH NPHHATHH YUPEHTENeM petenHs of yeTaHorieHnn obLiero J0mycTHMOoro (BO3MOIKHOI0) OTKIOHEHHS OT BHITIOJIHEHHS TOCYIaPCTBEHHOIO 3a/IaHus,
B MpefiesiaX KOTOpPOro OHO CHHTAETCA BHINONHEHHBIM (B MpoLeHTax, B aOCOMIOTHBIX BelH4YHHAX). B oToM ciydae jgonycTHMBle (BO3MOXKHBIE) OTKIOHEHHS, NpeaycMOTpeHHbie noanyHkramu 3.1 u 3.2
HACTOAILETD FOCYAaPCTBEHHONO 3a/laHHs, He 3anoiHmoTes. B cyyae ycranosnenua Tpe6oBaHHA O NPEACTABNEHHH EKEMECAHBIX HIIH CKEKBAPTAIBHBIX OTHETOB O BRIMOJIHEHHH FOCY/IAPCTBEHHONO 3a/1aHHA B
YHC/e HHBIX MOKasaTe/ell YCTAHABIHBAIOTCS TOKA3ZATENH BHINOJIHEHHS TOCYAAPCTBEHHOTO 33JaHHA B NPOLEHTaX OT roJoBoro 00bEeMa OKA3aHHA TOCYNAPCTBEHHBIX YCIyr (BeinonHeHus pabor) WiM B
abCOMOTHBIX BEJIHYHHAX KAK UIA FOCYJAapPCTBEHHOrO 3aJIaHHA B 11eJIOM, TaK H OTHOCHTEIBHO €ro 4acTH (B TOM YHMCJE C YYETOM HEpPaBHOMEPHOIO OKA3aHHA roCyJapCTBEHHBIX YCIYT (BeinonHenHs pabot) B
Te4eHHEe KAICHIAPHOTO rojia).



